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FACTORS AFFECTING TOURIST SATISFACTION DOl ANG KHANG,
FANG DISTRICT, CHIANG MAI PROVINCE
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ABSTRACT

The objectives of this research were: (1) to study the satisfaction of Thai
tourists traveling in the area on Doi Ang Khang, Fang District, Chiang Mai Province,
classified according to demographic characteristics and tourism patterns. (2) to study
the tourism behavior of Thai tourists traveling in the area on Doi Ang Khang, Fang
District, Chiang Mai Province; and (3) to compare the personal factors of Thai tourists
traveling in the area on Doi Ang Khang, Fang District, Chiang Mai Province regarding
the satisfaction and tourism patterns.

The research methodology was a quantitative research. The population used
Thai tourists traveling to Doi Ang Khang, Fang District, Chiang Mai Province. aged 18
years and over, with the exact population not known. The sample size used in the
research consisted of 400 people. Using a simple sampling method. The tool used
for collecting data was a questionnaire. The statistics used in the data analysis were
frequency, percentage, mean, standard deviation. The statistics used to test the
hypothesis were t-test, F-test and multiple regression analysis.

The research findings were found that: (1) satisfaction of Thai tourists traveling to
Doi Ang Khang, Fang District, Chiang Mai Province. It was found that the overall
average was at a moderate level. (2) Travel behavior of Thai tourists traveling to
Doi Ang Khang, Fang District, Chiang Mai Province. It was found that the most tourists
have never been. The most commonly used vehicle for traveling is a rental car. The
maximum number of travel days is stay 1 night. The maximum number of members
traveling together is 3 - 4 people. The people who travel together the most are
boyfriends, lovers, husbands and wives. The most purpose of traveling is relaxation
and the most tourist attraction information is from social media; and (3) The results

of



the hypothesis testing found that tourists of different genders, ages, incomes, and
occupations had different satisfaction and tourism patterns on Doi Ang Khang, Fang
District, Chiang Mai Province, with statistical significance at the 0.05 level but tourists
with different levels of education Satisfaction and tourism patterns on Doi Ang Khang,

Fang District, Chiang Mai Province no different
Keywords: Satisfaction, Tourists, Doi Ang Khang Fang District
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