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ABSTRACT

The objectives of this research: 1) to study factors affecting the decision to use
Thai massage for health. in Bangkok; and 2) to study factors affecting the decision to
use traditional Thai massage services for health, classified by gender, age, educational
level Monthly income, occupation.

This research is quantitative research. The population were people living in
Bangkok who are aged 18 years and over. Because this group of people is a group that

has The power to make decisions for oneself and have independent thinking, a total

of 400 samples, which were obtained through simple random selection. The tool used



was a questionnaire, analyzed with a ready-made computer program. and statistics
used Data analysis includes mean, percentage and standard deviation.

The research finding were found that: 1) Product side or location services and
marketing promotion There are significantly different opinions. Statistically at the .01
level for price, personnel, and physical environment. And regarding the process of
providing services, there were different opinions; and 2) the factors affecting the
decision to use Thai massage for health were found that the majority of the sample
group were female. Accounting for 59.50 percent, they were between 28-37 years old,
accounting for 34.80 percent. Most of them studied at the bachelor's level. Accounting
for 66.30 percent, they have an average monthly income ranging from 15,001-25,000
baht, accounting for 57.80 percent, and they are a group of civil servants/state
enterprise employees. Accounting for 47.50 percent.

Keywords: Decision, Thai Massage For Health, Bangkok
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