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FACTORS AFFECTING CONSUMER SATISFACTION IN STATIONERY
SALES BUSINESSES IN BURIRAM PROVINCE
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ABSTRACT

The objectives of this research were: To (1) study the quality of service
provided by the stationery distribution business in Buriram Province (2) study the
level of satisfaction of consumers who purchase stationery in Buriram Province.
Buriram Province (3) study the relationship between service quality in the equipment
distribution business Stationery in Buriram Province on the satisfaction of consumers
who purchase stationary equipment in Buriram Province.

This research was is quantitative research. The population used in this
research is consumers who purchase stationery in Buriram Province. Which is an
unknown number. The sample for the study was determined by using the method of
calculating the sample according to the formula of Taro Yamane, resulting in a
sample of 400 people, using the random sampling method to Select the accidental
sampling, using a questionnaire as data collection tools Statistics used for analysis

These include T-test analysis, F-test analysis, and correlation analysis.

Major Findings: (1) The quality of service provided by the stationery sales
business in Buriram Province is overall at the highest level. (2) Satisfaction of
consumers who purchase stationery supplies in Buriram Province It was found that
the respondents' opinions regarding the satisfaction of consumers purchasing
stationary equipment in Buriram Province were overall at the highest level.
(3) Quality of service provided by the stationery distribution business in Buriram
Province on the satisfaction of consumers who purchase stationary equipment in
Buriram Province It is statistically significant at the 0.05 level with a relatively low
level of relationship. and in the same direction When classified into each aspect, it
was found that In terms of the concreteness of the service Trust aspect Response to

service providers In terms of giving confidence to service recipients and in knowing



and understanding service recipients. Has a relationship with Satisfaction of
consumers who purchase stationary equipment in Buriram Province Statistically

significant at the 0.05 level.

Keywords: Satisfaction, Business Selling Stationery Equipment
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