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FACTORS INFLUENCING CONSUMERS’ DECISION TO CHOOSE
TO USE THE 24-HOUR FITNESS CENTER SERVICE IN

MUEANG DISTRICT CHONBURI PROVINCE
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ABSTRACT

The objectives of this research were; (1) to study the behavior and needs of consumers
who have used the fitness center service that provides 24-hour service in the Mueang district,
Chonburi province area, (2) to study the relationship between demographic factors. with the
decision to use the 24-hour fitness center service of consumers in the Mueang district, Chonburi
province, (3) to study the relationship between value and reference group and the decision to
use the 24-hour fitness center of consumers in Mueang district, Chonburi province, (4) to study
the relationship between marketing mix factors (7Ps) and the decision to use the fitness center
service that provides 24-hour service in the Mueang district, Chonburi province area.

This research was quantitative research. The population were people aged 18 years and
over, Thai nationality, and living in the Mueang district area, totaling 3,035,445 people. The sample
was calculated by Taro Yamane’s formula, totaling 400 people. The questionnaire was using as
a data collection tool. Statistics used in the analysis include frequency, percentage, mean,
standard deviation, t-test, multiple correlation analysis. and multiple regression analysis.

The reseearch findings were fond that; (1) Behavior in using fitness centers that are open
24 hours a day. It was found that most respondents are monthly members, using the services 3-
4 times per week. (2) Different demographic factors had not differently affected decision making
to use the fitness center that provides 24-hour service to consumers in the Mueang district area
Chonburi province (3) Deciding to use the service, it was found that they wanted to make their
own appearance look good. Feel more confident the most, and the reference groups with the
most influence are friends, lovers, and family members;and (4) different marketing mix factors
had not differently affected the decision to choose to use the fitness center service that provides
24-hour service of consumers in Mueang district Chonburi province with statistically significant at
the 0.5 level.

Keywords: Decision Making , Services, Consumers, Fitness Centers
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