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ABSTRACT

The objectives of this research were: (1) to study the level of service quality on tax
collection of Kaen Subdistrict Administration Organization in Wapi Pathum District,
Maha Sarakham Province; and (2) to compare the level of service quality on tax
collection of Kaen Subdistrict Administration Organization in Wapi Pathum District,
Maha Sarakham Province, classified by personal information.

This research is quantitative research. The population is people aged 18 years
and over in the area of the Kaen Subdistrict Administrative Organization. Wapi
Pathum District Maha Sarakham Province, 5,548 people, using Taro Yamane's
calculation formula, calculating a sample size of 400 people, purposive sampling.
Questionnaires were used as a data collection tool. Statistics used included
frequency, percentage, mean, standard deviation, t-test, One Way ANOVA, and LSD.

Major findings: (1) The overall service quality on tax collection of Kaen
Subdistrict Administration Organization in Wapi Pathum District, Maha Sarakham
Province was at moderate level. When it comes to an individual aspect, empathy
comes first, followed by assurance, responsiveness, reliability, and tangibility,
respectively; and (2) peoples paying taxes in Kaen Subdistrict Administration
Organization in Wapi Pathum District, Maha Sarakham Province who have differently
gender, age, occupation, and average monthly revenue have differently view service
quality on tax collection of Kaen Subdistrict Administration Organization in Wapi

Pathum District, Maha Sarakham Province at 0.05 level of statistical significance.

Keywords: Service Quality, Tax Collection Service, Subdistrict Administration

Organization, Maha Sarakham Province
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