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FACTORS AFFECTING CONSUMERS ' DECISION TO BUY
TOWNHOME IN NAKHON PATHOM PROVINCE
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ABSTRACT

The objectives of this research were: (1) to study of personal factors affecting
consumers' decision to buy townhomes in Nakhon Pathom Province (2) to study
the relationship between service marketing mix factors and consumers' decision to
buy townhomes in Samut Prakan Province.

This research methodology was a quantitative research. The population was
the consumer who has experience who buys or is deciding to buy a townhome in
Nakhon Pathom Province. The sample group was 400 consumers who decide to buy
townhomes in  Nakhon Pathom Province. using a quota randomization method. by
using questionnaires as a tool to collect data The statistics used in the analysis were
frequency, percentage, mean and standard deviation. And the statistics used for
testing were t-test, F-test (ANOVA), and Pearson Product Moment Correlation
Coefficient .

The research findings were found that : (1) personal factors of age education
level And different marital status affects the decision to buy a townhome. in Nakhon
Pathom Province is different. The personal factors of sex different occupations and
average monthly income had no different effect on the decision to buy a townhome
in Nakhon Pathom Province and (2) Marketing mix, product service, price aspect,
place marketing promotion service process And the service provider staff was related
to the decision to buy a townhome in Nakhon Pathom Province. with statistical
significance at 0.01 level. The service marketing mix of physical characteristics It was
found that there was no relationship with the decision to buy a townhome in Samut

Prakan Province.
Keywords: Decision, Townhome , Consumer
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