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ABSTRACT

The objectives of this research were:((1) to study the level of the expectations and needs
of tourists on the eastern coast of Thailand,(2) to compare the expectations and needs of tourists
on the eastern coast of Thailand classified by province; and 3) to study the relationship between
the expectations and needs of tourists on the eastern coast of Thailand and marketing mixed
factor.

This research was quantitative research. The population were Thai tourists from 18-60
years of age who travel to the eastern coast of Thailand, totaling 4,506,372 people. The study
sample was determined using the Taro Yamane's formula consisted of 400 people. The tool for
data collection was questionnaire. Statistics used in the analysis include frequency, percentage,
mean, standard deviation, multiple correlation analysis and multiple regression analysis.

The research findings were found that:(1) Expectations and needs of tourists on the eastern
coast of Thailand. It was found that the most was for relaxation, traveling more than 2 people
with family and friends, source of tourism information is the internet media, traveling during public
holidays, visiting islands, diving, and coming back to visit again, (2) Tourists in different provinces
have different expectations and needs of tourists on the eastern coast of Thailand; and (3)
differently marketing mix factor had differently affected the expectations and needs of tourists
on the eastern coast of Thailand in overall and each aspect with statistical significance at the 0.05

level.
Keywords: Expectations, Needs, Tourists
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