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ABSTRACT

The objectives of this research were: 1) to stay Loyalty of government
building bank customers in Bangkok Province with different personal factors and
2) can pore between marketing services of government building banks In Bangkok
Province and the loyalty of customers

Bank customers in Bangkok, whose population is unknown, were assigned a
sample of 400 using Cochrane's formula by simple random sampling using a
questionnaire as a data collection tool. Statistics used in the analysis include t- test,
F-test statistics, and multiple regression analysis.

The research finding were found that: 1) Bank customers in Bangkok that
there are personal factors that have no difference in loyalty and overall marketing of
the bank's services In Bangkok It has a relationship with customer loyalty; and 2)
Management marketing that affects the importance of bank customers in Bangkok is

statistically significant at the 0.05 level.
Keyword : Loyalty Bankkok
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