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ABSTRACT

The objectives of this research were : (1) to study the decision to purchase a
mobile phone of consumers in the Map Ta Phut Industrial Estate, Mueang District,
Rayong Province. (2) Compare the decision to buy a mobile phone of consumers in the
Map Ta Phut Industrial Estate, Mueang District, Rayong Province, classified by personal
factors; and (3) to study of marketing mix factors affecting the decision to purchase
mobile phones of consumers in the Map Ta Phut Industrial Estate, Mueang District,
Rayong Province.

This research was a quantitative research. The population was people of Thai
nationality in the Map Ta Phut Industrial Estate, Rayong Province, numbering 751,684
people. The sample size is 400 people using a simple random sampling method. Using a
questionnaire as a tool to collect data. Statistics used in the analysis include frequency,
percentage, mean, standard deviation, t-test, one-way ANOVA, and multiple regression
analysis.

The research findings were found that : (1) opinions regarding the decision to
purchase a mobile phone by consumers in the Map Ta Phut Industrial Estate, Mueang
District, Rayong Province are overall at a high level. (2) Personal factors affect the
decision to purchase a mobile phone by consumers in the district Map Ta Phut Industrial
Estate, Mueang District, Rayong Province is different. Statistically significant at the 0.01
level; and (3) Marketing mix factors affect the decision to purchase mobile phones of
consumers in the Map Ta Phut Industrial Estate, Mueang District, Rayong Province, with

statistical significance at the 0.01 level.
Keywords: Decision, Mobile Phones, Maptaphut Industrial Estate
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