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FACTORS INFLUENCING MEMBERS’ SATISFACTION WITH
THE USE OF THE GOVERNMENT EMPLOYEE
COOPERATIVE LIMITED APPLICATION
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ABSTRACT

The objectives of this research were: (1) to study of member satisfaction with
the services of the Government Officer Cooperative Limited application; and (2) To
study of personal factors that vary and their impact on member satisfaction with the
usage of the Government Officer Cooperative Limited application.

The research methodology was a quantitative research. The population used
in this research consists of members of the Government Officer Cooperative Limited,
totaling 7,931 individuals. The sample group for the study was determined using Taro
Yamane's calculation formula, resulting in a sample size of 400 individuals. Using a
accidental sampling method.

The tool used for collecting data is a questionnaire. The statistical measures
employed for analysis include percentages, means, standard deviations, t-tests, and
analysis of variance (ANOVA).

The research findings were found that: (1) Overall, the feedback regarding
member satisfaction with the Government Officer Cooperative Limited application
service has an average score at the highest level. When considering specific aspects,
it is found that the convenience and speed dimension has the highest average score
, followed by safety and system readiness.

The aspect with the lowest average score is trustworthiness; and (2) Personal factors
such as gender, age, education levels, salary, and duration of membership show
variations in member satisfaction with the Government Officer Cooperative Limited

application service with statistical significance at the 0.05 level.

Keywords: Satisfaction, The Service Usage Of Application, The Government Officer Cooperative
Limited
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