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COMPONENTS OF EXCELLENCE IN A LIFE INSURANCE
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ABSTRACT

The objectives of this research were: (1) to study the elements of excellence in life
insurance companies. in Bangkok; and (2) to study personal factors that influence the
elements of excellence in life insurance companies. In Bangkok.

This research was quantitative research. The population consisted of 47
executives of life insurance companies in Bangkok that received licenses from the
Office of the Insurance Commission (OIC). The sample group was Executives of life
insurance companies in Bangkok that received licenses from the Office of the
Insurance Commission (OIC) totaling 5 people each, resulting in a sample of 235
people, used a purposive sampling method. Using a questionnaire as a tool to
collect data. Statistics used to analyze data Including frequency, percentage, average,
standard deviation. and chi-square value..

Major findings: (1) components of excellence in life insurance companies
overall, it is at the highest level of importance. When considering each aspect, it was
found that when considering each aspect Summarized in descending order as
follows: customer side, operational side organizational leadership, results,
measurement, analysis, and knowledge management, strategy, respectively; and (2)
personal factors influence the elements of excellence in life insurance companies. In
Bangkok organizational leadership, measurement, analysis, and knowledge
management, results, with statistical significance at the 0.05 level. As for other
personal factors, there are no elements of excellence for life insurance companies.

In Bangkok.

Keywords: Component of excellence, Life insurance, Bangkok
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