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FACTORS AFFECTING THE DECISIONS IN USING THE BUS SERVICES
ON WAT SING DISTRICT, CHAINAT PROVINCE TO BANGKOK
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ABSTRACT

The objectives of this research were: (1) to study personal factors affecting the
decisions in using the bus services on Wat Sing district, Chainat province to Bangkok.
(2) To study the marketing mix factors affecting the decisions in using the bus
services on Wat Sing district, Chainat province to Bangkok; and (3) to study
customer’s decision in using the bus services on Wat Sing district, Chainat province to
Bangkok.

This research was quantitative research. The population used is people who
live in Wat Sing district, Chainat province of 25,275 people. The sample in the study,
according to a simple sampling method formula consisted of 394 people. Using
Simple random sampling. The questionnaire was used as a tool for collecting data.
The statistics used in the analysis were percentage, frequency, mean, standard
deviation, a t-test, One Way ANOVA and multiple regression analysis.

Major findings: (1) person factors, age, occupation, education level, average
monthly income and average monthly expenditure, affecting customer’s decision to
use the bus services on Wat Sing district, Chainat province to Bangkok statistically
significant at the 0.05 level (2) There are 3 marketing mix factors: product factor,
place factor and promotion factor. Affecting customer’s decision to use the bus
services on Wat Sing district, Chainat province to Bangkok statistically significant at
the 0.05 level; and (3) customer’s decision in using the bus services on Wat Sing
district, Chainat province to Bangkok. Customers attach great importance to post
service behavior that most, followed by service decision, information search,

problem recognition and evaluation of alternatives respectively.

Keywords: Decision, Bus Services, Chainat province, Bangkok
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