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ABSTRACT

The objectives of the research were: (1) to study opinions on the provision of
cooperative office services; Samut Songkhram Province; (2) to compare the level of
opinions towards the Cooperative Office services. Samut Songkhram Province; and (3) to
suggest gcuidelines for developing the services of the Cooperative Office. Samut
Songkhram Province.

The research was quantitative research. The population used in the study was
Members of the Cooperative Office, Samut Songkhram Province, with a total of 296
members, A random sample was obtained using Taro Yamane's formula. Had a total
of 170 people. The tool used to collect data was a questionnaire, in the form of a
checklist. Analyze data Using frequency, percentage, mean, and standard deviation
values. Statistics used in the analysis include frequency, percentage, mean, and
standard deviation. and comparing different pairs using Scheffe's method.

Major findings: (1) Opinions on Cooperative Office services Samut Songkhram
Province as a whole was at a high level. When considering each aspect It was found
that the side with the average At a high level, including location, personnel, and
service processes. The side that has an average Medium includes Marketing
promotion aspect of creating and presenting physical characteristics; (2) results of
comparing opinions on the provision of cooperative office services Samut Songkhram
Province found that members with different genders, statuses, and incomes had
different opinions on cooperative office services. Samut Songkhram Province as a
whole was significantly different at the .05 level. Education level and duration of
membership are different. They have different opinions on the provision of
cooperative office services. Samut Songkhram Province not different; and (3)
guidelines for developing the quality of cooperative office services Samut Songkhram
Province found that there should be improvements in publicizing information to

members and apply modern technology to be more modern.

Keywords: Opinions, Services, Cooperative Offices
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