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Marketing mix affecting consumer’s buying deciding for a used

car in Kamphaeng phet province
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ABSTRACT

This research aimed to 1) study opinions about the marketing mix factors of
consumers in Kamphaeng Phet Province, 2) study opinions about the decision to buy
used cars of consumers in Kamphaeng Phet Province, and 3) study the marketing mix
factors that affect the decision to buy used cars of consumers.

The research is quantitative research. The population is consumers in
Kamphaeng Phet Province, aged 25 years and over. The sample size was 398 people,
which was obtained from the Taro Yamane formula. Using a questionnaire as a tool
to collect data. Statistics used in the analysis include frequency, percentage, mean,
standard deviation. and multiple regression analysis.

The research results found that 1) Overall opinions for the factors of the used
car marketing mix of consumers were at the highest level. When considering each
aspect, it was found that every aspect was at the highest level. Sorted from highest
to lowest average as follows: Channel aspect, followed by product, marketing
promotion, physical environment, price, personnel, and service process, respectively.
2) Overall opinions for consumers' decision to buy used cars were at the highest
level. When considering each aspect, it was found that every aspect was at the
higchest level. Sorted from highest to lowest average as follows: Post-purchase
behavior, followed by the need to search for information, evaluation and purchasing
decisions, respectively. 3) The marketing mix factors of product, price, and physical

environment have a positive impact on consumers' decision to buy used cars.

Keywords: Marketing mix, deciding to buy, used cars, Kamphaeng Phet
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