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ABSTRACT

The objectives of the research were: (1) to study factors affecting consumer satisfaction
at Suki Tee Noi restaurant. Srinakarin Branch Samut Prakan Province (2) to study the factors that
influence the repeated consumption of Suki Tee Noi restaurants by consumers in Srinakarin
Branch Samut Prakan Province and (3) to study the behavior of consumers at Suki Tee
Noi shop. Srinakarin Branch Samut Prakan Province.

This research was quantitative research. The population used in this research studied was
consumers of Suki Tee Noi restaurant. The exact number was unknown. The sample size was
determined by calculating the population using Yamane's formula and using convenience sampling.
The sample size was 385 people. The research instrument was a questionnaire with a 5-evel scale.
Statistics used in data analysis were percentage, mean, and standard deviation. One-way analysis of
variance t-Test and analyze multiple regression statistics to study the relationship between 2 or more
variables.

Major findings: (1) the factors that most affect consumer satisfaction were: Food quality
factors Second was the response to service recipients. Factors in the atmosphere in the restaurant
and customer care, respectively. (2) The factors that most influence the consumption of Suki Tee Noi
Sam restaurants were Satisfaction factor Next was the aspect of providing confidence to those who
receive services. Food quality factors and atmosphere factors in the restaurant respectively and (3)
behavior of consumers of Suki Tee Noi restaurant Srinakarin Branch The highest frequency of using the

senvice was less than 1 time per week, followed by 1-2 times per week and 3-4 times per week,

respectively.
Keywords: Satisfaction, Suki Tee Noi Restaurant
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