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PROBLEMS AND OBSTACLES TO REVENUE COLLECTION FROM
WANG NOI SUBDISTRICT ADMINISTRATIVE ORGANIZATION, WANG
NOI DISTRICT, PHRA NAKHON SI AYUTTHAYA PROVINCE
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ABSTRACT

The objectives of this research were: (1) to study opinions regarding revenue collection of the
Wang Noi Subdistrict Administrative Organization, Wang Noi District, Phra Nakhon Si Ayutthaya
Province. (2) To compare personal factors affecting revenue collection of the Wang Noi
Subdistrict Administrative Organization, Wang Noi District, Phra Nakhon Si Ayutthaya Province.
(3) To be a guideline for developing revenue collection of the Wang Noi Subdistrict
Administrative Organization, Wang Noi District, Phra Nakhon Si Ayutthaya Province.

This research was a mixed methods research. The by quantitative research
The population used in this research is the Wang Noi subdistrict population of 5,250 people.
The sample group in the study using Taro Yamane's calculation formula was 400 people using
a simple random sampling method. Using a questionnaire as a tool to collect data. Statistics
used in the analysis include frequency, percentage, mean, standard deviation, t-test, one-way
ANOVA. and qualitative research The population used in this research was 9 Treasury
Department officials. An interview questionnaire was used as a tool to collect data. Data were
triangulated. Present information in an objective format.

Major findings: (1) Tax administration There are opinions at the highest level.
Public relations There are opinions at a high level. Operational aspects of revenue collection
staff There are opinions at a high level. In terms of tax revenue collection The opinions were at
a moderate level. Legal knowledge The opinions were at a moderate level. Punishment for
those who do not pay taxes as specified by law Opinions were at a moderate level regarding
documents for filing tax forms and filing tax forms. Their opinions were at a moderate level,

respectively. (2) People of different genders have different opinions. People with age groups



Education level Marital status Occupation and different salaries There are different opinions. (3)
Revenue collection Prepare an up-to-date tax mapping system Public relations Provide a
budget for public relations. Tax collection management Provide measures for collecting
revenue. Documents for filing tax forms Bring information up to date into the tax map and
property registration system. Punishment for those who do not pay taxes as specified by law
Send officials to receive training Operational aspects of revenue collection staff Increase the
staffing ratio for revenue collection work. Legal knowledge Send officials to receive legal

training relevant regulations resularly.

Keywords: Wang Noi Subdistrict Administrative Organization, Revenue Collection
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