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ABSTRACT

The objectives of this research were: (1) to study the level of work engagement of
the company's employees. Distributing consumer products in Bangkok, (2) to study
the level of quality of working life of company employees distributing consumer
products in Bangkok; and (3) to study the relationship between quality of work life
and work engagement of company employees distributing consumer products In
Bangkok.

This research is quantitative research. The population is employees of a
consumer goods distribution company. In Bangkok, 1,565 people used the Yamane
formula calculate a sample of 319 people. Data were analyzed using statistics such
as frequency, percentage, mean, standard deviation, and test the hypothesis by
analyzing the Pearson Correlation Coefficient.

Major findings: (1) overall quality of working life is average at a high level.
When considering each aspect, it was found that the social relevance aspect of
working life It has the highest average level, followed by social relations in the
organization. Opportunity to develop individual competency aspects of balance
between work and life roles. Other aspects: advancement and job security in terms
of safe working conditions and promote health democracy in the organization and
receiving adequate and fair remuneration, respectively, (2) work engagement of
employees in consumer product distribution companies. Overall, the average is at
the highest level. When considering each aspect, it was found that the aspect of
willingness to dedicate yourself to work, followed by the aspect of enthusiasm and
the aspect of feeling part of work, respectively; and (3) the quality of work life was

related in the same direction. Moderate level with work engagement of the



company's employees distributing consumer products in Bangkok Statistically

significant at the 0.01 level.

Keywords: Quality of Work Life, Work Engagement, Consumer Goods Business,

Bangkok
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