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ABSTRACT

The objectives of this research were: (1) to study personal factors including gender,
age, education level, status, and average monthly income; that affects the use of
cash by people in the Mueang District Udon Thani Province; and (2) to study the
relationship between opinions on the management of the digital payment system
through the Quick Response (QR Code) channel and the decreased use of cash
among people in Mueang District, Udon Thani Province.

The research was quantitative research. The population used in this research
is people living in the Mueang District. Udon Thani Province, number of 399,642
people, calculated using the sample calculation method according to Taro Yamane's
formula, resulting in a sample size of 400 people, using random sampling. with
questionnaire It is a tool for collecting data. Statistics used for analysis Including
t-test analysis, F-test analysis and normal multiple regression analysis

Major findings: found that: (1) respondents who are aged different levels of
education, status, and average monthly income It will affect the reduced use of cash
by people in Mueang District, Udon Thani Province. Statistically significant at the 0.05
level for respondents of different genders. It will affect the reduced use of cash by
people in Mueang District, Udon Thani Province. Not statistically significant at the
0.05 level; and (2) opinions on the management of the digital payment system
through the quick Response (QR Code) place, affecting the decreased use of cash
among people in the Mueang District. Udon Thani Province as a whole has statistical
significance at the 0.05 level, which has a high level of relationship in the same

direction.

Keywords: Digital Payments, Using Cash, Udon Thani Province
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