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ABSTRACT

The objectives of this research were: (1) to study opinions about participatory
management of hospital personnel in Phetchaburi province. (2) To study opinions
about the efficiency of work of hospital personnel in Phetchaburi province, and (3) to
study participatory management that affects the work efficiency of hospital personnel
in Phetchaburi province.

The research was quantitative research. The population used in this research
is hospital personnel in Phetchaburi Province. Since the exact population is unknown,
therefore, the sample size can be calculated from W.G. Cochran's sample size
unknown formula, resulting in a sample size of 384 people used with random
sampling. The tool for collecting data is a questionnaire. Statistics used for analysis
including, t-test, F-test and normal multiple regression analysis.

Major findings: (1) respondents had opinions about participatory management
overall at a high level. (2) Respondents had opinions about the efficiency of work of
hospital personnel in Phetchaburi Province overall at a high level. (3) Participatory
management has an effect on the work efficiency of personnel in Phetchaburi
Province hospitals with statistical significance at the 0.05 level, which has a
relationship in in the same direction at a relatively high level; and (4) participatory
management has an effect on the work efficiency of personnel in Phetchaburi
Province Hospital in terms of work quality with statistical significance at the 0.05
level, which has a relationship with In the same direction at a relatively high level.

Keywords: Participatory Management, Operational Efficiency, Hospitals in
Phetchaburi Province
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