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QUALITY AND SERVICE THAT AFFECT THE CHOICE OF
PRODUCTS OF THOSE WHO USE DRUG STORE
SERVICES IN LOPBURI PROVINCE
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ABSTRACT

The objectives of this research were: (1) to study and compare the selection of
products by people using drugstore services in Lopburi Province. Classified according
to personal factors; and (2) to study the quality and service that affect the product
selection of people who use drugstore services in Lopburi Province.

This research was quantitative research. The population used in this research
is 472,932 people of working age in Lopburi Province. The sample in the study,
according to 400 formula. Sampling method used in the study using a simple random
sampling method. A questionnaire was used as a tool to collect data. Statistics use
percentage, mean, standard deviation, test statistics, t-values, one-way analysis of
variance, and simple Pearson's correlation coefficient statistics.

Major findings: (1) respondents with age, status, and educational level and
different work experiences There will be a difference in product selection by people
who use drugstore services in Lopburi province, with statistical significance at the
0.05 level; and (2) Quality and service affect product selection by people who use
drugstore services. Medicine in Lopburi Province is statistically significant at the 0.05
level. When analyzed in each aspect, it was found that Service quality of pharmacies
in Lopburi Province Concrete aspect of the service Reliability and trustworthiness
Response to customers in giving confidence to customers and in knowing and
understanding customers It has a relationship with the decision to choose products
of people who use drugstore services in Lopburi province with statistical significance

at the 0.05 level, which has a positive relationship. at a relatively low level
Keywords: Service Quality, Product Selection, Drug Stores in Lopburi Province
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