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FACTORS AFFECTING THE DECISION TO PURCHASE ELECTRIC VEHICLE
(EV) AMONG INDUSTRIAL FACTORY CUSTOMERSIN BANGKOK
METROPOLITAN REGION
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ABSTRACT

The objectives of this research were: (1) to study research personal factors that
affect the decision to purchase electric vehicle among industrial customers in
Bangkok Metropolitan Region. (2) Study the marketing mix factors that affect the
decision to purchase electric vehicle among industrial customers in Bangkok
Metropolitan Region.

This research was quantitative. The researcher collected data by questionnaire.
The sample consisted of customers in Bangkok Metropolitan Region who are
interested and want to buy electric vehicle, 400 people. Analyze data from frequency,
percentage, mean, t-test, One-way ANOVA, and multiple linear regression.

Major Findings: (1) Personal factors regarding education and income that
differently affect the decision to purchase electric vehicle among industrial customers
in Bangkok Metropolitan Region. (2) Electric vehicle marketing mix factors: physical
evidence, promotion, price and place had a positive affect on the decision to purchase
electric vehicle among industrial customers in Bangkok Metropolitan Region.

Keywords: Decision to Purchase, Electric Vehicle, Industrial factory
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