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MOTIVATION AFFECTING INTENTION TO LEAVE OF EMPLOYEES
IN THE HEAD OFFICE OF A BANK
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ABSTRACT
The objectives of this research are three-folds: (1) to study the level of the
motivation for work of employees in the head office of a bank; (2) to study the level
of the intention to leave of employees in the head office of a bank; and (3) to study
the motivation affecting intention to leave of employees in the head office of a
bank.

This research is quantitative research. The population used directors and
employees in the head office of a bank of 2,536 people. The sample in the study,
according using the table to determine the sample size of Krejcie & Morgan to select
a specific sample group formula consisted of 335 people. The instrument of this
research was a questionnaires using as a data collection tool. The statistics used in
this study were frequency, percentage, mean, standard deviation and Pearson’s
product moment correlation coefficient.

Major findings: (1) the level of the motivation for work of employees in the
head office of a bank was overall at high level; (2) the level of the intention to leave
of employees in the head office of a bank was overall at low level; and (3) the
motivation affecting negatively intention to leave of employees in the head office of
a bank were overall where there was rather lowest level of negative. All aspects had

statistically significant at the 0.01 level.

Keywords: Motivation, Resignation
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