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FACTORS AFFECTING THE PERFORMANCE EFFICIENCY OF EMPLOYEES IN
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ABSTRACT

The objectives of this research were: (1) to study the level of opinions regarding the
supporting factors of employees in telecommunication company in Bangkok; (2) to
study the level of opinions regarding the performance efficiency of employees in
telecommunication company in Bangkok; and (3) to study the relationship of
supporting factors to performance efficiency of employees in telecommunication
company in Bangkok.

The research was quantitative research. The population used in this research
was 1,160 employees working in telecommunication company in Bangkok. The
sample group used in this research was employees at the operating level and above
of telecommunication company in Bangkok. Calculated from Taro Yamane's formula,
the sample size was 298 people. Used purposive sampling method and used the
questionnaire as a tool for collecting data. The statistics used in the analysis were
frequency, percentage, mean, standard deviation. And multiple regression analysis
and Pearson correlation coefficients.

Major Findings: (1) the level of opinions regarding the supporting factors of
employees in telecommunication company in Bangkok was at a high level. Job
security had the highest average, followed by the supervisor, interpersonal relations
welfare and compensation, and safety needs respectively; (2) the level of opinions
recarding the performance efficiency of employees in telecommunication company
in Bangkok was at a high level. Quality of work had the highest average, followed by
the amount of work, time on operations, and expenses respectively; and (3)
supporting factors were related to performance efficiency of employees in
telecommunication company in Bangkok. There was a moderate relationship in the

same direction with statistically significant at the 0.01 level.

Keywords: Efficiency, Performance, Telecommunication
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