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MARKETING FACTORS AFFECTING THE PURCHASE DECISION OF
CONVENIENCE STORE IN NONG YAI DISTRICT CHONBURI PROVINCE
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ABSTRACT

The objectives of this research was to marketing factors affecting the purchase decision

of convenience store in Nong Yai district Chonburi province.

This research was a quantitative research. The population used in this research.
Namely people aged 15 years and over who have used the services of convenience
stores. In the area of Nong Yai district Chonburi province. The sample in the study was
determined using a formula with an unknown sample size. The sample size of W.G.
Cochran (1973) was a sample of 400 people. Use Accidental sampling method. A
questionnaire was using as a data collection tool. The statistics uses to analyze the
data used descriptive statistics to display frequencies, means and standard deviations.
And use inferential statistics to find values pearson’s product moment correlation

coefficient.

Major finding: all aspects of the marketing mix factors affecting. It has a
relationship with the decision to purchase products from convenience stores. In the
area of Nong Yai district Chonburi province was at a moderate level. When considering
sorting relationships from highest to lowest as follows: Physical Evidence (r = 0.65)
Product (r = 0.64) Promotion (r = 0.64) Price (r = 0.60) Place (r = 0.60) People (r = 0.60)
and Process (r = 0.56).It has a relationship with the decision to purchase products from
convenience stores. In Nong Yai district Chonburi province is at a moderate level.

Statistically significant at the 0.01 level.

Keywords: Marketing Mix (7Ps), Decision To Purchasing, Convenience Store,

Chonburi Province
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