Jadgaruusegslandwnasauszansnmlunsufineu

H18us1®1591A15 5U1A1sNENSINe 911 (U1YU)

MOTIVATIONAL FACTORS AFFECT WORK EFFICIENCY
KASIKORN BANK PUBLIC COMPANY LIMITED
BUILDING MANAGEMENT DEPARTMENT

d381 Pnvan

UIMITINANMUnTn UINeIRENTUNNEUYT

UNANED

n73deiiingUsvasdiie (1) Anwiladediuyanandwadeuszd@nsnmlunisufiuimau
wag (2) Anwidademuusegslaniinaseuszaniamlunisugdsau
MTeildunsidelslsua Ussans Ae wilnaudieuinsenans suia1sndns
vy Sria@msw) Inefiudoyasnusseinsvionun Jausznsiianuduius wazdnuaudn
Mmnzauivauyfgiuniside 1w 180 au Tdwuvgeunuesulatilueiedielunisiu
Poya atanldlunsiaseideya A1Aud A1Feuas ARy AdudeuuuNINTgIU N3
oA a L4 =
NAFOUATN LaZNITIATIZUANNLUTUTIUNILAYT
HANTTITENUIN (1) HANITNAFBUANYATIUNOWTULTIBUINA 818 J01UNTN TEAU
=2 ¢ a1 ! a a a va ! v Y (g
n13fnw Ysgaunisal Ndwadeyszdnsamlunisujimau nuddadesiumne seau
n13fnwn Ussaunisal deadedseaniamlumsufofanuliuananeiu dwudadedueny
a0un I WUl deasieuseansamlunmsuUiRnunuanseiu uag (2) Jadeusegaland
1 a a ! I 1Y =3 4 = 2 Y 1 a A o
HasaUszangam wud lnemineglussduiiusiefiaiuiigegeds Welsewinunlum
eufie AumutuAs MuluRsuwukazaTaRns duaudIni sunsiluiiseusy

o w

AUAIRUBENANYEIAUNIEDA 0.05

o

A1a1AgY: U5939la Usednsaim uiseans



ABSTRACT

The objectives of this research were: (1) to study personal factors that affect work
efficiency and (2) to study motivation factors that affect work efficiency.

The research was quantitative research. The population is building
management employees. Kasikorn Bank Public Company Limited by collecting data
from the entire population with whom the population has relationships and has
characteristics appropriate to the research hypotheses, totaling 180 people, using an
online questionnaire as a data collection tool. Statistics used in data analysis are
frequency, percentage, mean, standard deviation. t-test and one-way analysis of
variance.

Major Findings: (1) Results of hypothesis testing to compare gender, age,
marital status, educational level, and work experience that affected the efficiency of
work. It was found that gender factors, educational level and work experience have no
significantly different in work efficiency. Another results was found the factors of age
and marital status had significantly different in work efficiency and (2) motivation
factors that affected efficiency which is overall at the level of agree to strongly agree.
When sorted from highest to lowest, security remuneration and welfare progress
acceptance respectively at statistical significance of 0.05

Keywords: Motivation, Efficiency, Building Management
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