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FACTORS INFLUENCING THE HOTEL DECISION OF TOURISTS IN
NONGKHAI PROVINCE
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ABSTRACT
The objectives of this research were: (1) to study the demographic factors that influence the
decision of tourists in Nong Khai province to choose a hotel and (2) to study the marketing mix
factors that influence the decision of tourists in Nong Khai province to choose a hotel.

This research was quantitative research. The population used tourists who come to
visit Nong Khai province, whose exact number is unknown. The sample in the study, according
to determined using Cochran consisted of 400 people a questionnaire was using as a data
collection tool. The statistics used for analysis include frequency, percentage, mean, standard
deviation, t-test, one-way analysis of variance, and multiple regression analysis.

Major findings: (1) different genders, ages, educational levels, occupations, statuses, and
average monthly incomes significantly affected the decision to choose a hotel in Nong Khai
province at the statistical significance level of 0.05 and (2) the factors of physical Evidence,
channels distribution, and processes can explain the variation of the decision to choose a

hotel in Nong Khai province at the statistical significance level of 0.05.
Keywords: Decision, Tourist, Hotel
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