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SERVICE QUALITY OF EMPLOYEES AT GRILLED PORK RESTAURANT
IN WANGNAMYEN DISTRICT SAKAEO PROVINCE
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ABSTRACT

The Objectives of this research were; (1) to study the level of opinions regarding the
service quality of employees at grilled pork restaurant in Wangnamyen District Sakaeo
Province and; (2) to study the relationship of individual factors different people affect
the service quality of employee at grilled pork restaurant in Wangnamyen District
Sakaeo Province.

The research is quantitative research. The population is customers of a grilled
pork restaurant in Wangnamyen District Sakaeo Province. The exact number is
unknown non-probability sample selection. The sample size was 400 people using a
random sampling method. The tool for collecting data is a questionnaire. The statistics
used in the analysis were percentage, frequency, mean, standard deviation, t-value, and
one-way variance.

Major findings: (1) The quality of all aspects of service was at the highest level.
When considering each aspect, it was found that the overall service quality of
employees at grilled pork restaurant was at the highest level. The side with the highest
average is customer care in terms of providing confidence to customers reliability
responding to customer needs and the concreteness of the service, respectively, and (2)
Found that the relationship between personal factors of consumers, including income
and education level different factors affect the service quality of employees at grilled
pork restaurant in Wangnamyen District Sakaeo Province with statistical significance
at the 0.05 level.

Keywords: Service Quality, Employee at Grilled Pork Restaurant, Sakaeo Province
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