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FACTORS AFFECTING GRILLED PORK (BUFFET) RESTAURANTS
CONSUMPTION DISICIONS BEHAVIOR
IN MUANG DISTRICT SA KAEO PROVINCE
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ABSTRACT

The objectives of this research are to (1) Study personal factors that affect
consumption decision-making behavior grilled pork (buffet) restaurants in Mueang
District, Sa Kaeo Province. (2) Study of marketing mix factors that affect consumption
decision-making behavior grilled pork (buffet) restaurants in Mueang District, Sa Kaeo

Province.

This research is quantitative research. The population is users of grilled pork
(buffet) restaurants in Mueang District, Sa Kaeo Province. The exact number was
unknown. The sample size was 400 people were used random sampling method
using a questionnaire to collect data. Statistics used in data analysis include
frequency, percentage, mean, standard deviation, t-value, one-way ANOVA and

multiple regression analysis.

Major findings: (1) Personal factors such as age, occupation and average
monthly income differed affecting decision-making behavior in consuming grilled pork
(buffet) restaurants in Mueang District, Sa Kaeo Province different that the significance
level is 0.05 and personal factors include gender, education level that are different
do not affecting decision-making behavior in consuming grilled pork (buffet) restaurants
in Mueang District, Sa Kaeo Province, and (2) Marketing promotion factors and
personnel factors affecting decision-making behavior in consuming grilled pork (buffet)
restaurants in Mueang District, Sa Kaeo Province while product factors, price factor,
place factors, physical evidence and presentation factors and process factors does
not affecting the decision-making behavior of consuming grilled pork (buffet)

restaurants in Mueang District, Sa Kaeo Province.

Keywords: Decision-Making Behavior, Grilled Pork (Buffet) Restaurants, Sakaeo Province
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