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ABSTRACT

The objectives of this research were: 1) to study the relationship between innovation
The objectives of this research: (1) to study the competitive strategy of the used car
business in Bangkok. (2) to study the image of the used car business in Bangkok (3) To
study the operating results of the used car business in Bangkok. (4) ) to study
competitive strategies that affect the operating results of the used car business in
Bangkok. (5) To study the characteristics of the used car business that affect the
performance of the used car business in Bangkok.

This research is quantitative research. The population are 84,511 used car
business operators in Bangkok, a sample size of 400 people, using the random
sampling method. Formula for calculating a sample from the population of Yamane
using a questionnaire as a tool for collecting statistical data used in the analysis,
including percentage, mean, and standard deviation. Statistics used to test research
hypotheses. Data were analyzed using inferential statistics with correlation
coefficients and multiple regression models.

Major findings: (1) The owner of the business gave his opinion on the
competition of the used car business in Bangkok at a high level. (2) The owner of the
business gave his opinion on the image of the used car business in Bangkok at a high
level. (3) The owner of the business gave Opinions about the performance of the
used car business in Bangkok were at a high level. (4) Competitive strategies that
affect the performance of the used car business were found to be related to the
variables based on performance. Overall, it is statistically significant at 0.01 (5) The
good image of the used car business affects business performance with statistical

significance at the 0.05 level.

Keywords: Competition strategy, Image, Operations, Used Car Business
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