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ABSTRACT
The research objective were to 1) To study the marketing mix factors and life insurance consumer
buying process of consumers in Bangkok Metropolitan Region. 2) To study the marketing mix
factors that influenced the life insurance consumer buying process in Bangkok and Metropolitan
Region. And 3) To study demographic factors that influenced Bangkok Metropolitan Region's life
insurance consumer buying process.

This research was quantitative. The sample consisted of Bangkok and Metropolitan Region
the life insurance, 400 people. was collected for simple sample data. Collected data by
questionnaire. Analyze data from frequency, percentage, mean, t-test, One-way ANOVA and Enter
multiple linear regression.

The research found: 1) The level of the life insurance marketing mix factors was high level.
The level of the life insurance consumer buying process in Bangkok Metropolitan Region was high
level. 2) Marketing mix factors include product, price, and place that positively influenced Bangkok
Metropolitan Region's life insurance consumer buying process. 3) Demographic characteristics
differences include gender and education that influenced Bangkok Metropolitan Region's life

insurance consumer buying process. Statistically significant at the 0.05 level.

Keywords: Consumer Buying Process, Consumer, Life Insurance
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