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ABSTRACT

The objectives of this research were: (1) To study the administrative resource factors that
affect the work efficiency of bank employees. In the Bangkok area (2) to study the work
efficiency of bank employees In the Bangkok area

This research was quantitative research. This research is a quantitative research.
The population is bank employees. In the Bangkok area, there were 137 people using
questionnaires as a tool to collect statistical data used in the analysis, including frequency,
percentage, mean, and standard deviation. and finding the Pearson correlation coefficient..

Major finding: 1) Administrative resources as a whole are at a high level.
Ranked in the first 3 places, the public service aspect has the highest average.
Followed by moral management and news or information management. 2)
Administrative resources that affect the work efficiency of Government Savings Bank
employees in Bangkok. It was found that administrative resources consisted of 1.
Human resource management 2. Budget management. 3.General administration
4.Management of materials and equipment 5. Ethical management 6. Providing public
services 7. News or information management 8.Method of method or technique 9.
Time management or time frame for work, 10. Coordination or compromise, and 11.
Measurement or evaluation of work performance affects the efficiency of work of
Government Savings Bank employees in Bangkok with accuracy in Forecast (R2)
equal to 87% with statistical significance 0.05

Keywords: Administrative resources ,operational efficiency
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