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EXPECTATION AND JOB SATISFACTION OF COMPANY EMPLOYEES
IN AMATA CITY INDUSTRIAL ESTATE CHONBURI
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ABSTRACT

The research objectives were: (1) to study the level of work expectations of
employees of companies in the Amata City industrial estate Chonburi. (2) To study
the level of job satisfaction of employees of companies in the Amata City industrial
estate Chonbuiri. (3) To study the job satisfaction of employees companies in
Amata City industrial estate Chonburi classified according to personal factors and (4)
to study of work expectations. It has a relationship with the job satisfaction of
company employees in Amata City industrial estate Chonbuiri.

This research was a quantitative research. The population consisted of
177,665 employees of companies in the Amata City Chonburi industrial estate. The
sample of 400 people in this study used a simple random sampling method. Using a
questionnaire as a tool to collect data. The data obtained from the questionnaire
will be analyzed using descriptive statistics including frequency, percentage, mean,
and standard deviation t-test One-way ANOVA and correlation analysis

Major findings: (1) level of work expectations of company employees in
Amata City Chonburi industrial estate. Overall, it was at a high level. The first 3
rankings were relations with co-workers relationship with supervisors and knowledge
about work in duties. (2) Level of job satisfaction of company employees in Amata
City Chonburi industrial estate. Overall, it is at a high level. The first 3 rankings are the
work environment. The nature of work and responsibility and the aspect of being
accepted and respected, respectively. (3) Personal factors include age, job position,
monthly income and duration of work different types have different effects on job
satisfaction. Statistically significant at the 0.05 level (4), work expectations are related
to satisfaction. In the work of company employees in Amata City Chonburi industrial

estate, it is statistically significant at the 0.01 level.

Keywords: Expectations, Satisfaction, Work, Industrial Estates, Amata City Chonburi
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