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FACTORS AFFECTING THE RETENTION OF ACCOUNTING
EMPLOYEES IN BANGKOK AND SURROUNDING AREAS
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ABSTRACT

The objectives of this research were: (1) to study personal characteristics that affect
to the retention of accounting employees in Bangkok and surrounding areas. (2) To
study about engagement factors that affect the retention of accounting employees in
the Bangkok and surrounding areas. (3) To study about work motivation that affects
the retention of accounting employees in Bangkok and surrounding areas.

This research is a quantitative research. The population consists of accounting
employees in Bangkok and surrounding areas, the exact number of which is not
known. The sample size is 400 people using a simple random sampling method using
a questionnaire as a research tool. Statistics used in data analysis are percentages,
averages, and deviations. Standardization using one-way variance and multiple
regression analysis.

Major findings: (1) employees with different personal characteristics will have no
different effect on the retention of accounting employees in Bangkok and surrounding areas.
(2) Commitment to the organization it will affect the retention of employees. Accounting in
Bangkok statistically significant at the 0.05 level. (3) Work motivation it will affect the retention

of accounting staff in Bangkok and surrounding areas. Statistically significant at the 0.05 level.

Keywords : Affecting factors, Retention of Accounting Staff
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