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Abstract

The objectives of this research were: (1) to study demographic factors that
affect the behavior of using the TTB TOUCH application for financial transactions
among civil servants, gcovernment employees, and employees. Defense Battalion Office
of the Permanent Secretary, Ministry of Defence, and; (2) to study marketing mix factors
that affect the behavior of using the TTB TOUCH application service in financial
transactions of government officials, sovernment employees, and employees. defense
battalion office of the permanent secretary for defense

This research is a quantitative research. The population is civil servants,
government employees and employees. Defense Battalion Office of the Permanent
Secretary for Defense, a total of 420 people, a sample group of 200 people, using a
guestionnaire to collect data. Statistics used in data analysis include frequency, mean,
standard deviation, t-value, one-way ANOVA, and multiple regression analysis.

Major finding (1) different personal factors in terms of average monthly income
have different effects on behavior in using the TTB TOUCH application for financial
transactions. Significant at the statistical level of 0.05 and (2) marketing mix factors
include marketing promotion. Distribution channels and positive impacts towards the
behavior of using the TTB TOUCH application service
Keywords: Marketing Mix, Behavior of Using Service, TTB TOUCH Application
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