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THE EFFECT OF BUSINESS FACTORS, ENTREPRENEUR
CHARACTERISTICS AND COMPETITIVE STRATEGIES
ON THE SUCCESS OF COFFEE SHOP BUSINESS
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ABSTRACT

The objectives of this research were (1) to study business factors affecting the
success of coffee shop business, (2) to study entrepreneurial factors affecting coffee
shop business success, and (3) To study the competitive advantage strategy that
affects the success of the coffee shop business.

This research was a quantitative research. The population was coffee shop
operators in Bangkok. The exact number of the population is unknown. A sample of
400 people was used by purposive random sampling. The questionnaire was used as
a tool for collecting data. The statistics used in data analysis were frequency,
percentage, mean, standard deviation. One-way analysis of variance and multiple
regression analysis

Major Findings: (1) entrepreneurs with different ages and monthly income of
businesses. Affecting the success of the coffee shop business in Bangkok is no
different. (2) Characteristics of the entrepreneur consisting of individuality innovation
venture Consistency management and pursuit mind to learn and passion for success
affect the success of the business Operators with operator attributes aspect of self
innovation risk-taking Consistency and focus mind to learn and passion mind of
success Affecting the success of the coffee shop business in Bangkok (3) Strategies for
creating competitive advantages include differentiation strategies. Low Cost
Leadership Strategy and Focus Strategies Affecting the success of the coffee shop
business in Bangkok The results of this research can be used as a guideline for the
development of entrepreneurs in terms of characteristics of entrepreneurs and
strategies for creating competitive advantages that affect the success of the coffee

shop business in the future.
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