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FACTORS INFLUENCING CONSUMER DECISION-MAKING
ON ELECTRIC VEHICLES PURCHASES AMONG
THE POPULATION IN NONTHABURI PROVINCE
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ABSTRACT

The objectives of this research were to study (1) the personal factors
influencing the decision to purchase electric vehicles among the population in
Nonthaburi Province, (2) the consumer attitudes impacting the decision to purchase
electric vehicles among the population in Nonthaburi Province, and (3) the marketing
mix factors affecting the decision to purchase electric vehicles among the population
in Nonthaburi Province.

This quantitative research focused on individuals interested in purchasing
electric vehicles in Nonthaburi Province. The exact population size was unknown,
and a sample of 493 participants was selected using a multi-stage random sampling
method.

Data was collected through questionnaires, and statistical analyses included
measures like population size, mean, standard deviation, independent sample t-test
for variable differences, and Pearson's correlation coefficient.

The research findings revealed that: (1) Personal factors such as age, marital
status, occupation, and average monthly income significantly influenced the decision
to purchase electric vehicles among the population in Nonthaburi Province, with a
significant difference at the 0.01 level. However, factors such as gender and
educational level did not exhibit significant differences. (2) Consumer attitudes
significantly influence the decision to purchase electric vehicles among the
population in Nonthaburi Province. Overall, there are statistically significant
differences at the 0.01 level. When examined on a dimension-by-dimension basis, it
was found that consumer attitudes towards purchasing electric vehicles differed
significantly at the 0.01 level in two aspects: knowledge and understanding, as well
as behavior. (3) Marketing mix factors have a significant impact on the decision to
purchase electric vehicles among the population in Nonthaburi Province. The

differences are statistically significant at the 0.01 level. When analyzed from a



dimensional perspective, there are statistically significant differences at the 0.01 level
among six aspects of marketing mix factors: product, price, distribution channels,

marketing promotion, personnel, and processes.
Keywords: Decision Making, Electric Vehicle
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