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FACTORS INFLUENCING THE DECISION TO USE AESTHETIC CLINIC
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ABSTRACT

The purpose of this study is to (1) study demographic factors that impact the
decision-making process regarding the utilization of aesthetic clinic services in Bangkok
Metropolis, (2) investigate general behavioral patterns affecting decisions to use such
services in the city, and (3) analyze marketing mix elements influencing the decision
to use aesthetic clinic services in the city.

This quantitative research focuses on customers of aesthetic clinic businesses
operating in Bangkok Metropolis, including districts such as Lat Phrao, Chatuchak,
Sathorn, and Phaya Thai. The sample size consists of 400 individuals selected through
convenient sampling.

Data collection utilizes a questionnaire, and statistical analysis involves
parameters such as population size, means, standard deviations, degrees of freedom
for t-tests, and Pearson's correlation coefficient.

The research findings indicate that: (1) Demographic characteristics like gender,
occupation, and monthly income have significant effects on the decision to use
aesthetic clinic services in Bangkok Metropolis, with statistically significant differences
(p < 0.05). Age, however, does not show significant differences in this regard. (2) The
study found that general behavioral patterns in service usage, which are rational
influences on the decision to use aesthetic clinic services, are consistent among
individuals with the greatest influence. The frequency of service utilization per month,
preferred programs for service utilization, and the preferred clinic locations for service
utilization, all did not significantly differ in their impact on the decision to use aesthetic
clinic services within Bangkok Metropolis. (3) The study found that marketing mix
factors significantly influence the decision to use aesthetic clinic services in Bangkok
Metropolis. Overall, these factors demonstrate statistically significant relationships at
the .05 level of significance. Specifically, marketing mix elements related to product

offerings, pricing, distribution channels, marketing promotion, personnel/staff, and



physical environment all hold statistically significant impacts on the decision to utilize
aesthetic clinic services in Bangkok Metropolis, with a level of significance at .05.
However, concerning operational processes, there is no significant impact on the

decision to use aesthetic clinic services within the city.
Keywords: Aesthetic Clinic, Decision Making
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