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FACTORS AFFECTING HUMAN RESOURCE DEVELOPMENT
EFFICIENCY OPINIONS OF PERSONNEL IN BEVERAGE
PRODUCTION AND DISTRIBUTION COMPANIES
IN BANGKOK
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ABSTRACT
The objectives of this research were: (1) to study factors affecting human resource
development efficiency according to employee opinions in beverage manufacturing
and distribution companies in Bangkok (2) to compare factors affecting human
resource development efficiency Opinions. of employees in beverage manufacturing
and distribution companies in Bangkok, classified by sex, age, educational
background, work experience, and experience attending various training courses.

This research is quantitative research. The population is Operational staff and
middle management staff of a beverage production and distribution company
working in the main unit that is important to creating competitive advantage, totaling
1,754 people. Using a stratified random sampling by departments, which are the
main departments that are important to creating competitive advantages. which
consisted of 400 employees at the operational level and middle-level executives
from 6 lines of work using simple random sampling. The questionnaire was used as a
tool for collecting data. Statistics used for analysis These include frequency,
percentage, mean and standard deviation. And the statistics used in the test were
multiple correlation analysis. and multisynthetic regression analysis.

Major findings: (1) Personnel working in beverage manufacturing and
distribution companies in Bangkok have opinions on factors that affect the efficiency
of human resource development Overall, it was at a high level. The personnel factor
had the highest average. (2) The level of opinions of personnel working in beverage
manufacturing and distribution companies. in different areas of Bangkok There were
no different levels of opinions on factors affecting human resource efficiency and
development. Work experience and training experience various courses different
There are opinions on factors affecting development efficiency. different human
resources with statistical significance at the 0.05 level.

Keywords: Human Resources, Beverage Manufacturing and Distribution Companies
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