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LOYALTY TO THE ORGANIZAION OF EMPLOYEES OF
ELECTRICAL EQUIPMENT COMPANIES
IN SAMUT PRAKAN PROVINCE
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ABSTRACT

The objectives of this research were: (1) to study the personal factors that affect the
organizational loyalty of employees of electrical equipment companies in Samut
Prakan Province; and (2) to study the factors that affect the organizational loyalty of
employees of electrical equipment companies in Samut Prakan Province.

This research was quantitative research. The population used in this study
was 400 employees of an electrical equipment company in Samut Prakan province,
using a questionnaire to collect data. Statistics used in data analysis include mean
and standard deviation.

Major findings: (1) Most respondents were female, under 25 years of age,
marital status, average monthly income less than 30,000 bath, bachelor’s degree
education and more than 10 years of working experience; and (2) Factors affecting
organizational loyalty among employees of electrical equipment companies in Samut
Prakan Province. Overall, it is at a high level. And when considering each item, it was
found that the item with the highest average value was the aspect of career progress
had an average, followed by the aspect of satisfaction with compensation which had
an average, and the item with the lowest average was the attitude towards co-

workers, respectively.

Keywords: Loyalty to the Organization, Electrical Equipment Company,

Samut Prakan Province
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