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ABSTRACT

The objectives of this research were: (1) to examine opinions in the selection of
personal income tax filing service via online in Mueang District, Nakhon Pathom
Province; and (2) to compare the personal factors that affected the selection of
personal income tax filing service via online in Mueang District, Nakhon Pathom
Province.

This study was quantitative research. The population consists of 854,829 cases
who work in Mueang District, Nakhon Pathom Province. The sample size of 400 cases
were calculated by the method of Krejcie&Morgan, and determined by the simple
random sampling. Statistic method that analyzed the data including frequency,
percentage, mean, standard deviation, t-test, F-test and the multiple comparison
procedure with Least Significant Difference (LSD).

Major findings: (1) The Level of sample opinions about the selection of
personal income tax filing service via online in Mueang District, Nakhon Pathom
Province were at the overall highest level. The factor analysis revealed that two
factors of the opinion such as the performance expectancy and the value (cost) were
at the highest level. In addition, five factor opinions such as the habit, effort
expectancy, facilitating conditions, motivation, and social influence were at high
level; and (2) the personal factors of age, education, occupation, average monthly
income, and different types of income affected the selection of personal income tax
filing service via online in Mueang District, Nakhon Pathom Province with a significant

difference level at 0.05. And also, the different gender affected the selection of



personal income tax filing service via online in Mueang District, Nakhon Pathom

Province with non significant level.

Keywords: Selection of service, Personal Income Tax Filing, Online, Nakhon Pathom
Province
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